Kaiwhakaahu – Service Development Coordinator Māori

National Collective of Independent Women’s Refuge Incorporated (NCIWR) is an independent non-government umbrella organisation for 48 member Refuges throughout Aotearoa/New Zealand. We are committed to all women and children, family and whanau living free from violence and we are bringing this about by providing leadership that influences the prevention and elimination of family violence.

Our national office provides a wide range of promoting, advisory, awareness building, training, fundraising and support services to member refuges, Government agencies and our many business partners.

We seek a passionate and skilled person to the role of Kaiwhakaahu / Service Delivery Māori to be based in our Hau Purea unit. Hau Purea has responsibility for implementing our Mauri Tau Strategy which has whanau ora as its main focus.

The Kaiwhakaahu is responsible for providing organisational support and assistance for Refuges with a Māori workforce and who provide services to Māori.

To be successful in this role you will need to be:

· Committed to services being designed, developed, implemented and delivered for Māori

· Able to translate services specifically targeted for Māori from conventional non-government organisations and government agencies to Māori

· Able to establish and maintain effective relationships with Māori

· Able to maintain effective relationships with Government agencies and other NGO’s

· Experienced in the development and implementation of social or community services

· Effective in project management with the appropriate skills and experience

· Experienced with quality assurance and/or internal service audit

· Able to work collectively within a complex and challenging environment

· Solutions oriented

· Ability to converse i te reo Māori with some confidence is desirable but not compulsory

· An effective writer and competent communicator

· Able to apply tikanga Māori into practice

· Committed to Te Tiriti o Waitangi

· Based in Wellington and available to travel within Aotearoa

You will be a skilled well-rounded person with previous experience in social support services for whanau, hapu or iwi. For an application pack please contact Cheryl Gibbs at NCIWR national office. Email: ea@refuge.org.nz. Phone: (04) 802 5078.
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